DANNY FITZPATRICK

170 Yucca Drive ¢ Sedona, AZ 86336 ¢ 928.282.1184
FitzDanny@aol.com

October 26, 2009

Tom Jacobs

Managing Broker
Prudential Northwest Realty
25230 104th Avenue SE

Kent, WA 98530
Dear Mr. Jacobs,

It has been my pleasure to have worked with real estate agent, Jennifer Gilbert, on three occasions -
twice as the selling agent and once as the buying agent. Jennifer has been a delight to work with and
has shown the utmost professionalism in each transaction. It was, however, the third experience that
really showed me the degree of excellence that Jennifer exhibits in her work.

We were challenged with a buyer's agent who made things particularly difficult. Jennifer's tactful
handling of the circumstances, combined with her patience and professionalism, was instrumental in
allowing the deal to go through. I don't know of many who could have pulled it off at all, let alone as
smoothly as Jennifer.

I wholeheartedly recommend Jennifer Gilbert to anyone needing real estate services. I'm sure they will
be as pleased with the results as [ am.

Kind regards,

;éanny Fitéatrick

Satisfied Customer




